STATE OF MICHIGAN

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION

K %k %k sk sk

In the matter of the application of

CMC TELECOM, INC., for a license to provide
basic local exchange service

in Ameritech Michigan exchanges.

Case No. U-11425

In the matter of the application of

CMC TELECOM, INC., to expand the geographic
scope of its license to provide basic local exchange
service in the local exchanges currently served by
SBC Michigan, and Verizon North Inc. and Contel of
the South Inc., d/b/a Verizon North Systems.

Case No. U-14113

In the matter of the application of

LUCRE, INC., for a license to provide

basic local exchange service in selected areas
served by Ameritech Michigan.

Case No. U-11828

In the matter of the application of

LUCRE, INC., to amend the geographic service area
of its license to encompass all of the zones and
exchanges throughout the state of Michigan

served by GTE North Incorporated, Contel of the
South, Inc., d/b/a GTE Systems of Michigan, and
Ameritech Michigan.

Case No. U-12112

In the matter of the application of

MICHIGAN ACCESS, INC., for temporary and
permanent licenses to provide local exchange
services in all zone and exchange areas throughout
the state of Michigan.

Case No. U-14896
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In the matter of the application of

MICHIGAN ACCESS, INC., to amend the
geographic service area of its license to provide
basic local exchange service.

In the matter of the application of

BUSINESS COMMUNICATION ANALYSTS, INC.,
for a license to provide basic local exchange service
throughout the state of Michigan in the zone and
exchange areas served by Verizon North Inc.,
Contel of the South, Inc., d/b/a Verizon North
Systems, CenturyTel Midwest-Michigan, Inc.,
Century-Tel of Michigan, Inc., CenturyTel of
Northern Michigan, Inc., CenturyTel of Upper
Michigan, Inc., and AT&T Michigan.

In the matter of the application of

HURON MOUNTAIN COMMUNICATIONS CO.
for the issuance of a license to provide basic local
exchange service.

In the matter of the application of
IQ TELECOM, INC., for a license to
provide basic local exchange service.

N N N N N N N N N N N N N N N N N N N N N N N N N N N N

In the matter of the application of

ROCKFORD TELEPHONE COMPANY, INC.,

for a temporary and permanent license to provide
resold and facilities-based local exchange
telecommunications service in the state of Michigan
(Rockford Exchange only).

In the matter of the application of

AIR ADVANTAGE, LLC,

for a temporary and permanent license to provide
local exchange service throughout the state of
Michigan.

N N N N N N N N N N N N N N
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Case No. U-16137

Case No. U-15103

Case No. U-15548

Case No. U-16507

Case No. U-16844

Case No. U-17001



In the matter of the application of )

AIRNORTH COMMUNICATIONS, INC., )

for the issuance of a temporary and permanent license ) Case No. U-17745
to provide basic local exchange service throughout )

the state of Michigan in the zones and exchange areas )

served by AT&T Michigan, Frontier North, Inc., )

Frontier Midstates, Inc., CenturyTel of Michigan, Inc.,)

CenturyTel Midwest-Michigan, Inc., CenturyTel of

Northern Michigan, Inc., and CenturyTel of Upper

Michigan, Inc.

)
)
)
)
)
In the matter of the Commission’s own motion, to )
commence formal basic local exchange service )
license revocation proceedings against ) Case No. U-20892
AIR ADVANTAGE, LLC; )
AIRNORTH COMMUNICATIONS, INC.; )
CMC TELECOM, INC.; )
GLOBAL COMMUNICATIONS NETWORK, INC., )
f/k/a CASTLE WIRE, INC., )
f/k/a BUSINESS COMMUNICATIONS ANALYSTS, )
INC.; HURON MOUNTAIN COMMUNICATIONS )
CO.; IQ TELECOM, INC.; LUCRE, INC.; )
MICHIGAN ACCESS, INC.; and ROCKFORD )
TELEPHONE COMPANY, INC. )

)

At the September 24, 2020 meeting of the Michigan Public Service Commission in Lansing,
Michigan.
PRESENT: Hon. Daniel C. Scripps, Chair

Hon. Sally A. Talberg, Commissioner
Hon. Tremaine L. Phillips, Commissioner

ORDER

In each of the above separately captioned proceedings, the Commission granted the named
applicant a license to provide basic local exchange service in the state of Michigan pursuant to the

licensing provisions set forth in the Michigan Telecommunications Act, 1991 PA 179, MCL



484.2101 et seq. Acquisition of a license to provide basic local exchange service carries with it
certain responsibilities, including, but not limited to, the duty to “[c]Jomply with all federal and
state requirements regarding truth in billing, E 9-1-1 services, and basic local exchange service.”
MCL 484.2305b(c). Moreover, providers of basic local exchange service are obligated to obey the
lawful orders of the Commission and to respond promptly to reasonable requests from the
Commission Staff (Staff).

It has been brought to the Commission’s attention that the providers listed in the case captions
of this proceeding have been deficient in attending to the statutory and regulatory responsibilities
of licensed basic local exchange service providers. In Michigan, a formal action to revoke a
license must be preceded by an informal notice to the licensee of the intended action and by an
opportunity for the licensee “to show compliance with all lawful requirements for retention of the
license . . ..” MCL 24.292(1); Rogers v Cosmetology Board, 68 Mich App 751; 244 NW2d 20
(1976).

On October 7, 2019, Robin Ancona, then Director of the Telecommunications Division at the
Commission, sent a letter (October 7 letter) to each of these nine licensees. The licensees were
advised that the purpose of the October 7 letter was to “ascertain whether [the] company wishes to
retain its license” to provide basic local exchange service in Michigan. In each letter, the licensee
was notified of past unsuccessful attempts by the Staff to contact the licensee by regular mail,
telephone, or e-mail. The letters informed these providers to “respond to this inquiry no later than
30 days from the date of this letter and indicate if the company intends to retain its license and is
providing service or has ceased operations.” Finally, each letter notified the licensee that “[i]f no
response is received, the Commission will take the necessary steps to commence the process of

revoking [its] license.”
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To date, none of the nine providers has sufficiently responded to be considered in compliance
with the legal requirements to retain its license. The Commission finds that the preliminary steps
for license revocations required in MCL 24.292 and Rogers v Cosmetology Bd, supra, have been
completed and that the Commission may now commence formal proceedings to revoke licenses of
the providers listed in the captions of this proceeding. Therefore, the Commission orders each
provider listed in the captions of this proceeding that desires to retain its license to provide basic
local exchange service to file an intervention in Case No. U-20892 by October 26, 2020, and to
appear at the November 17, 2020 joint hearing before Administrative Law Judge Kandra K.
Robbins (ALJ) that will take place at 9:00 a.m., Eastern time, via teleconference or
videoconference on Microsoft Teams. The Staff shall also attend the November 17, 2020 hearing.

If a provider does not intervene in the proceeding and/or fails to attend the November 17, 2020
hearing, the ALJ shall, after receipt of testimony and exhibits from the Staff, render a Proposal for
Decision (PFD) with regard to the issue of whether the provider’s license to provide basic local
exchange service should be revoked immediately by the Commission. For any provider that
intervenes in the proceeding and attends the hearing, the ALJ shall treat the hearing as a
prehearing conference in a separate complaint case brought in the docket for the provider’s
license, unless the provider agrees to voluntarily relinquish its license or the Staff requests
dismissal of further proceedings against the provider.

All documents filed in this case shall be submitted electronically through the Commission’s

E-Dockets website at michigan.gov/mpscedockets. Requirements and instructions for filing can

be found on the E-Dockets help page. Documents may also be submitted, in Word or PDF format,

as an attachment to an e-mail sent to mpscedockets@michigan.gov. If the provider requires

assistance prior to e-filing, it may contact the Commission Staff at (517) 284-8090 or by e-mail at
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mpscedockets@michigan.gov. All information received by the Commission will become public

information, posted on the Commission’s website, and subject to disclosure.

THEREFORE, IT IS ORDERED that each of the following providers: Air Advantage, LLC;
AirNorth Communications, Inc.; CMC Telecom, Inc.; Global Communications Network, Inc.,
f/k/a Castle Wire, Inc., f/k/a Business Communications Analysts, Inc.; Huron Mountain
Communications Co.; IQ Telecom, Inc.; Lucre, Inc.; Michigan Access, Inc.; and Rockford
Telephone Company, Inc.; that desires to retain is license to provide basic local exchange service
in the state of Michigan shall file an intervention in Case No. U-20892 no later than 5:00 p.m.,
Eastern time, on October 26, 2020, and appear at 9:00 a.m., Eastern time, on November 17, 2020,
before Administrative Law Judge Kandra K. Robbins for a hearing via videoconference or

teleconference via Microsoft Teams.
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The Commission reserves jurisdiction and may issue further orders as necessary.

Any party desiring to appeal this order must do so by the filing of a claim of appeal in the
Michigan Court of Appeals within 30 days of the issuance of this order, under MCL 484.2203(12).
To comply with the Michigan Rules of Court’s requirement to notify the Commission of an
appeal, appellants shall send required notices to both the Commission’s Executive Secretary and to
the Commission’s Legal Counsel. Electronic notifications should be sent to the Executive

Secretary at mpscedockets@michigan.gov and to the Michigan Department of the Attorney

General - Public Service Division at pungpl@michigan.gov. In licu of electronic submissions,

paper copies of such notifications may be sent to the Executive Secretary and the Attorney General
- Public Service Division at 7109 W. Saginaw Hwy., Lansing, MI 48917.

MICHIGAN PUBLIC SERVICE COMMISSION
Daniel C. Scripps, Chair

o

Sally A. Talberg, Commissioner

%Q//

Tremaine L. Phillips, Commissioner

By its action of September 24, 2020.

Lisa Felice, Executive Secretary
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PROOF OF SERVICE

STATE OF MICHIGAN )

Case No. U-20892 et al.

County of Ingham )

Brianna Brown being duly sworn, deposes and says that on September 24, 2020 A.D. she
electronically notified the attached list of this Commission Order via e-mail transmission,

to the persons as shown on the attached service list (Listserv Distribution List).

ﬁmm%ﬁw

Brianna Brown(_/"

Subscribed and sworn to before me
this 24" day of September 2020.

(L LP S s

Angela P.*Sanderson

Notary Public, Shiawassee County, Michigan
As acting in Eaton County

My Commission Expires: May 21, 2024




U-20892 - Special Distribution

Company E-Mail

Air Advantage, LLC szimmer@airadv.net

Air North Communications, Inc kip.ploeg@gmail.com
CMC Telecom, Inc cchamp@cmctelecom.net

Global Communications Network, Inc. f/k/a
Castle Wire, Inc. f/k/a Business

Communication Analysts, Inc. chris@castlewire.com
Huron Mountain Communications Co. dmccartney@pfnllc.net
IQ Telecom, Inc. dialcom911@aol.com
Lucre, Inc. steve@lucre.net

Michigan Access, Inc. glenn@customsoft.net
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Service List for Case: U-11425

Name Email Address

CMC Telecom Inc. cchamp@cmctelecom.net



Service List for Case: U-14896

Name Email Address

Gary L. Field glfield@fieldlawgroup.com
Glenn Wilson glenn@customsoft.net



Service List for Case: U-16137

Name Email Address

Gary L. Field glfield@fieldlawgroup.com
Glenn Wilson glenn@customsoft.net



Service List for Case: U-15103

Name Email Address

Haran C. Rashes hrashes@extenetsystems.com



Service List for Case: U-15548

Name Email Address

Dave McCartney dmccartney@pfnlic.net



TELEMOTION ELECTRONIC SERVICE LIST

charles.forst@360.NET

carl.billek@CORP.IDT.NET
dbronson@BLANCHARDTEL.COM
clglover@ATT.COM

rgld67 @ATT.COM
schoen.kevin@ACD.NET
David.thomas@ALPHACOMM.NET
cg5262@ATT.COM
mb@BIRNS.NET
ted.hankins@CENTURYLINK.COM
scott.ringo@CINBELL.COM
cchamp@CMCTELECOM.NET
ddragan@CMCTELECOM.NET
joel.brewer@ENVERSA.COM
Regulatory.affairs@EXCEL.COM
pbowman@GLCOM.NET
strandtc@LIQUIDWEB.COM
pwickstr@PACWEST.COM

kscovill @TELECOMSYS.COM
compliance@velocity.org
dbailey@BULLSEYETELECOM.COM
jsa@AMBT.NET

toddg @CASAIR.NET
lifreeman@BANDWIDTH.COM
tnamy@CLEARRATE.COM

pjosephson@STERLINGBUSINESSLAW.COM

stacey parker@CABLE.COMCAST.COM

pmasters@ERNESTGROUP.COM
jmorris@FIRSTCOMM.COM
robert.e.stewart@FTR.COM
clockett@INTRADO.COM
smendez@MCGRAWCOM.NET
mark@NOMADINTER.NET
rdichy @ METTEL.NET

sfenkerl @EARTHLINK.NET

Global Connection Inc. of America
IDT America, Corp.

Blanchard Telephone Association, Inc.
AT&T Comm of MI, TCG Detroit Hold

AT&T Michigan

No Name Available

No Name Available

No Name Available

No Name Available

No Name Available

No Name Available

No Name Available

No Name Available

No Name Available

No Name Available

No Name Available

No Name Available

No Name Available

No Name Available
Velocity

David Bailey

American Broadband & Telecom
Crystal Auto Sys dba Casair
Bandwidth.com CLEC, LLC
Clear Rate Comm, Inc.
Trans National Comm

Comcast Business Communications, LLC

Ernest Communications, Inc.

First Communications, LCC
Frontier Communications

Intrado Communications, Inc.
McGraw Communications, Inc.
Media Gate Communications, Inc.
Metropolitan Communications
Nexus Communications
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TELEMOTION ELECTRONIC SERVICE LIST

jrenneker@NQOS.COM
sm1024@CYNERGYCOMM.NET
JBrown@VCOMSOLUTIONS.COM
akubs@800GOQUICK.COM
byuille@800GOQUICK.COM
info@RELIANT.NET
Idellaero@TRINSIC.COM
cfoster@CALLONE.NET

pwstark@UP.NET
teri@CARRINTER.NET

chapintel @POWER-NET.NET
jburnham@CTSTELECOM.COM
lingle@CYTELCOM.COM
jbrogan@JAMADOTS.NET

byung @TELAVA.COM
jcschaefer@KALTELNET.NET
rfletcher@LENTEL.COM
corie@OGDENTEL.COM
ehe@AVCI.NET
souders@SANDCREEKTELCO.COM
Janet@SPRINGCOM.COM
wfh@SPRINGCOM.COM
kenneth.schifman@SPRINT.COM
jcompton@BLUECASA.COM
bboshoven@USSIGNALCOM.COM

mark@WALDRONTEL.COM
ron.siegel @ALLBAND.ORG
pmorse @FAIRPOINT.COM
sgibbs@NHCGRP.COM
admin@RANGETELE.COM
myvitalel@DNSYS.COM
jcui@ONECOMMUNICATIONS.COM
sb1015@CYNERGYCOMM.NET
cir@DAYSTARR.NET
tm5886@ATT.COM
rick@RACC2000.COM

dave @CASS.NET
felicel @ MICHIGAN.GOV
vmg@ALPENAPOWER.COM

NOS Communications, Inc.
Osirus Communications, Inc.
Quantum Shift Communications
Quick Communications

Quick Communications, Inc.
Reliant Communications, Inc.
Trinsic Communications, Inc.
United Comm, Inc. dba Call One

Baraga Telephone Company
Carr Telephone Company
Chapin Telephone Company
Climax Telephone Company
Cypress Comm Oper Company,
Hiawatha Telephone Company
IBFA Acquistion Company
Kaleva Telephone Company
Lennon Telephone Company
Ogden Telephone Company
Pigeon Telephone Company
Sand Creek Telephone Company
Springport Telephone Company
Springport Telephone Company

Sprint Communications Company, L.P.

TNCI Operating Company, LLC
U.S. Signal Company, LLC
Waldron Telephone Company

Allband Communications Cooperative
FairPoint Communications Solutions Corp.

New Horizons Comm Corp.
Range Corporation
TruComm Corporation

Jie Cui

CynergyComm.Net, Inc.
DayStarr, LLC

Bell South Long Dist Inc., dba AT&T
RACC Enterprises, LLC
Deerfield Farmers

Lisa Felice

Vicki Goodburne
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TELEMOTION ELECTRONIC SERVICE LIST

chopkins@GRID4.COM
regulatory@BULLSEYETELECOM.COM
regulatory@INTRADO.COM
gcglodek@TOUCHTONE.NET
Gregg.diamond@VERIZON.COM
regulatory@primustel.ca
jkreucher@HOWARDANDHOWARD.COM

krichel@DLIB.INFO
deborah.kuhn@VERIZON.COM
joe.topel @ORANGE-FTGROUP.COM
tjackson@BIRCH.COM
Andrew.Labbe @LEVEL3.COM
linda.cicco@BT.COM
brett.ferenchak@BINGHAM.COM
steve@LUCRE.NET
regulatory@PIONEERTELEPHONE.COM
robert.mccausland@H3NET.COM
dic@METRONET.CC
aeconomou@METTEL.NET
truskowski@ACECOMGROUP.COM
cfl.regulatory@CHARTERCOM.COM
shamula@WVFIBERNET.NET
sbohler@CZN.COM
jkk@LECMI.COM
pearcec@MICHIGAN.GOV

jon _brinton@MITEL.COM
matt-schultz@COMCAST.NET
Marva.Johnson@MYBRIGHTHOUSE.COM
sbogdan@BROADVIEWNET.COM
dgonos@FLASH.NET
Sandra.blade@WINDSTREAM.COM
toddg@ISERVGROUP.COM

rmillar @ NEXTGNETWORKS.NET
rsullivan@YGNITION.COM

Grid4 Communications Inc.

Bulls Eye Telecom Inc.

Intrado Communications Inc.
TouchTone Communications Inc.
Verizon North Inc.

PTGi Intl Carrier Services, Inc.
Kreucher, Jon D.

Thomas Krichel

Deborah Kuhn, Verizon

France Telecom Corporate Solutions L.L.C.
Birch Telecom of the Great Lakes, Inc.
Level3 Comm

BT Communications Sales LLC
Bingham McCutchen LLP

Lucre, Inc.

Telecom Management, Inc., dba Pioneer Long

Robert McCausland

MetroNet-Telecom, Inc

Metropolitan Telecomm of Ml

Ace Telephone Company of Michigan, Inc.
Charter Fiberlink- Michigan, LLC
Fibernet of Michigan

Frontier Communications of Michigan
Local Exchange Carriers of Michigan, Inc.
Chrissie Pearce- MPSC

MiTel NetSolutions

ATI Network,s Inc

Bright House Network

Broadview Networks & A.R.C. Networks,
GVC Networks, LLC

Intellifiber Networks, Inc.

JAS Networks & EagleNet

NextG Networks

Ygnition Networks, Inc.
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TELEMOTION ELECTRONIC SERVICE LIST

swarren@tminc.com
markj@ACCESSONEINC.COM
mary.buley@ONVOY.COM
jason.brown@ACCESSPOINTINC.COM
LegalNotices@ACNINC.COM
marva.johnson@BHNIS.COM
bstewart@EASTONTELECOM.COM
cbarton@WCS.COM
john.ivanuska@X0.COM
cmartin@WIDEOPENWEST.COM
gloria.t.silas@VERIZON.COM
mark@CSILONGWOOD.COM
sales@CREXENDO.COM
jkorn@STORESONLINE.COM
vanessa.leon@SPECTROTEL.COM
Steve @CASAIR.NET
jet@T2COMM.NET
joe@TC3TELECOM.COM
gregl@GOAIT.COM
cschneider@CMCTELECOM.NET
psc@IBCTELECOM.COM
regulatory@MATRIXBT.COM
jean.paul@TDSTELECOM.COM
butler@EQOT.NET
isaacs@ISG-TELECOM.COM
dstoll@MEI.NET
ranthony@JAMADOTS.COM
fxm@QTELEPHONE.COM

askus @BUCKEYE-TELESYSTEM.COM
BRex@BUCKEYE-TELESYSTEM.COM
sharonl@ACCUTEL.NET
regulatory@TNCII.COM
david.vehslage@VERIZON.COM
dprather@INDIGITAL.NET
james.mackenzie@QUORTECHEQUITIES.COM

Technologies Management

Access One, Inc.

Onvoy, Inc.

Access Point, Inc.

ACN Comm Services, Inc.

Bright House Networks Information Services
Easton Telecom Services, L.L.C.
Wholesale Carrier Services, Inc.

XO Communications Services, Inc.
Sigecom, LLC dba WOW! Interent, Cable and P
Gloria Silas, Verizon

Compliance Solutions, Inc.

Crexendo Business Solutions

Crexendo Bus Solutions.

Spectrotel, Inc.

Crystal Automation Systems

T2 Communications

TC3 Telecom Inc.

Advanced Intergrated Technologies, Inc.
CMC Telecom, Inc.

IBC Telecom

Matrix Telecom, Inc. & Trinsic Communicatio
TDS Telecom, Inc.

Empire One Telecommunications, Inc.
Voxbeam Telecommunications

Barry County Telephone

Chippewa County Telephone

Quality Telephone, Inc.

Buckeye Telesystem, Inc.

Buckeye Telesystem

Accutel of Texas, L.P.; Phone Co, L.P.
tncii.com (No Name Available)
MCIMetro Access Transmission
Communications Venture

WiMacTel, Inc.

chris@CASTLEWIRE.COM
kelly.faul@X0.COM
mark.iannuzzi@TELNETWW.COM
legal.request@elnk.com

Castle Wire, Inc., f/k/a Business Communica
Nextlink Wireless, Inc.

Telnet Worldwide, Inc., Superior Spectrum T
No Name Available
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