
S T A T E   O F   M I C H I G A N 
 

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION 
 

* * * * * 
 

In the matter, on the Commission’s own motion, ) 
regarding the designation of a state 2-1-1 coordination   ) 
agency pursuant to Section 214 of Michigan ) Case No. U-14725 
Telecommunications Act. ) 
                                                                                         ) 
 
 
 At the March 19, 2021 meeting of the Michigan Public Service Commission in Lansing, 

Michigan. 

 
PRESENT: Hon. Daniel C. Scripps, Chair 

         Hon. Tremaine L. Phillips, Commissioner 
         Hon. Katherine L. Peretick, Commissioner  

 

ORDER 

 
 On March 14, 2006, the Commission designated Michigan 2-1-1 (a wholly owned subsidiary 

of the Michigan Association of United Ways) to serve as the statewide 2-1-1 coordinating agency 

until March 31, 2007.  MCL 484.2214(5).  In addition, the Commission granted Michigan 2-1-1 

the right to continue to serve as the 2-1-1 coordinating agency for two one-year renewal periods, 

subject to review and approval by the Commission.  The two one-year renewal periods were 

approved on March 21, 2007, and March 11, 2008, respectively. 

 On March 18, 2009, the Commission found that Michigan 2-1-1 should continue to serve as 

the statewide 2-1-1 coordinating agency until March 31, 2010, and granted Michigan 2-1-1 the 

ability to serve as the statewide 2-1-1 coordinating agency for an additional two years, subject to 

annual review and approval by the Commission.  The Commission approved the renewals on 

March 18, 2010, and March 17, 2011, respectively.  In the latter order, the Commission expressed 
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its concern that the funding commitments described in Michigan 2-1-1’s business plan might not 

be sustainable and predictable.  Therefore, the Commission required that the next annual 

application due February 1, 2012, include additional information on funding sources.  The 

Commission stated that, as long as Michigan 2-1-1 evidences significant progress in achieving 

permanent funding and 2-1-1 availability goals, the Commission would look favorably upon 

Michigan 2-1-1’s continued designation as the 2-1-1 coordinating agency.  March 17, 2011 order 

in Case No. U-14725, p. 2.   

 On January 27, 2012, Michigan 2-1-1 filed its progress report as required by the 

Commission’s March 17, 2011 order.  Michigan 2-1-1 stated that it made considerable progress 

toward a fully integrated system, despite the lack of authority to require community resource 

referral entities to apply for 2-1-1 designation or to participate in the system.  The report also cited 

progress towards implementing a statewide, web-hosted telecommunications routing system. 

 The Commission issued an order on March 8, 2012, finding that Michigan 2-1-1’s request for 

designation as the 2-1-1 coordinator for a three-year period should be granted with certain 

conditions:  (1) by January 15 of each year, Michigan 2-1-1 shall file in this docket a letter stating 

the outcome of its most recently completed internal financial audit; and (2) should any issue arise 

that would directly or indirectly affect Michigan 2-1-1’s ability to continue serving, including 

issues with regard to funding, programming, or technical difficulties, Michigan 2-1-1 shall notify 

the Commission Staff (Staff). 

 Michigan 2-1-1 filed the financial information required by the March 8, 2012 order on  

January 15, 2013, but did not thereafter file further required information until November 6, 2015.  

In the November 6, 2015 report, Michigan 2-1-1 cited personnel and legal counsel changes as the 

reason for its unawareness of the requirement to file information for 2014 and 2015.  Michigan 2-
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1-1 filed consolidated financial reports with the accompanying status report for 2013, 2014, and 

2015. On November 19, 2015, the Commission approved Michigan 2-1-1’s request to be the 

designated 2-1-1 statewide coordinating agency for an additional three-year period.  That order 

retained both the reporting requirements and due dates going forward. 

 On January 31, 2018, Michigan 2-1-1 filed its status report, and requested redesignation as the 

statewide 2-1-1 coordinating agency for an additional three-year period.  Michigan 2-1-1 filed an 

amended report on March 16, 2018.  On March 29, 2018, the Commission approved Michigan 2-

1-1’s request to be the designated 2-1-1 statewide coordinating agency for an additional three-year 

period.  The order retained past reporting requirements and due dates going forward, but also 

required Michigan 2-1-1 to file in the docket the results of the latest round of appropriations cited 

in the January 31, 2018 Michigan 2-1-1 Report as significant sources of funding for the 2018-2019 

fiscal year no later than November 15, 2018.  Michigan 2-1-1 complied with this requirement and 

filed the required results of their annual audits on January 14, 2019, January 14, 2020, and January 

15, 2021. 

 On February 1, 2021, Michigan 2-1-1 filed its regular progress report and requested 

redesignation as the statewide 2-1-1 coordinating agency for an additional three-year period. 

Michigan 2-1-1 filed an amended progress report on February 26, 2021 (2021 Report). 

 The 2021 Report describes the demographic use of the services provided, current funding 

levels, future funding considerations, updates on 2-1-1 coverage throughout the state, and changes 

made at the Michigan 2-1-1 state office staffing levels as a result of their work securing contacts. 

 As to funding, the 2021 Report indicates that “Substantial progress has been made both in 

terms of availability of 2-1-1 and fund stability.”  2021 Report, p. 3.  Michigan 2-1-1 states that it 

“continues to seek funding from all available sources, both public and private, to meet its goal of 
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building sustained and predictable funding for the statewide system.  The amount of funding and 

the diversity of funders have continued to increase since the last MI211 filing.”  2021 Report, p. 9. 

Michigan 2-1-1 describes its current use of state funds from the Michigan Department of Health 

and Human Services (MDHHS) and notes that “State funding has been a reliable and increasing 

source of support, as state government and MI211 work together to leverage additional resources 

and improve services to shared customers.”  2021 Report, p. 9.  The report describes the work that 

Michigan 2-1-1 has done to obtain funds and in-kind services from the private sector, in addition 

to funds obtained from government sources and grants.  The 2021 Report also discusses Michigan 

2-1-1’s partnership with the U.S. Department of Agriculture’s Supplemental Nutrition Assistance 

Program and describes the success of capitalizing on grant opportunities with the Michigan Health 

Endowment Foundation, and its partnership with the Cybercrime Support Network of Michigan.  

The report also notes that contracted services have had a positive impact on Michigan 2-1-1’s 

financials.  This includes contracts with MDHHS for funding their Integrated Services Delivery 

project, Maternal Child Health hotline, and three separate contracts awarded for COVID-19 

Response support.  Michigan 2-1-1 also discusses plans to diversify revenue streams over the next 

few years by leveraging access to their database with community partners.  2021 Report, p. 19. 

 While the 2021 Report cites progress toward sustainable support for Michigan 2-1-1, the 

report also describes the challenges that remain for raising sufficient ongoing funds from local 

community collaboratives to support regional 2-1-1 service delivery.  The report states that, 

despite some limited service in the past to counties cited in the Michigan 2-1-1 status report, 

Michigan 2-1-1 remains “comfortable continuing to describe services as ‘statewide.’”  2021 

Report, p. 16-17.  Michigan 2-1-1 indicates that better communicating the value and local return 

on investment of 2-1-1 will lead to increased support from community partners.  Michigan 2-1-1 
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states that enhanced analytics and reporting capacity at Michigan 2-1-1, a better understanding of 

community needs, improvements in service delivery, and strengthening the local voice in 2-1-1 

governance will all help to make this case.  2021 Report, p. 17. 

 The 2021 Report also describes many of the developments of Michigan 2-1-1 since the last 

regular status update.  These activities allowed for significant growth of the Michigan 2-1-1 

system and assisted in the accomplishment of several major developments, including the expanded 

work of Michigan 2-1-1 as a front-line crisis response partner, leveraging economies of scale, and 

engaging in strategic planning.  For example, the 2021 Report describes the role Michigan 2-1-1 

played in determining disaster-related needs, as well as the integral role in crisis response and 

volunteer coordination Michigan 2-1-1 played during several flooding and other weather-related 

events in the state of Michigan that took place during this reporting period.  The report also details 

the support Michigan 2-1-1 provided during the COVID -19 pandemic in connecting residents to 

resources, and through the operation of the COVID-19 hotline in coordination with MDHHS.  In 

2019, Michigan 2-1-1 was appointed to the Michigan Citizen-Community Emergency Response 

Coordinating Counsel.  2021 Report, p. 16. 

 By combining regional databases into a single, statewide database with a common set of 

standards, Michigan 2-1-1was able to dramatically improve the quality of the database in 2020.  

The 2021 Report also outlines how Michigan 2-1-1 has pivoted towards a business planning 

process better suited to a maturing business since the last status update.  As a result, the Michigan 

2-1-1 Board of Directors believes that the 2-1-1 system has completed implementation of key 

components of a coordinated statewide system.  

 Michigan 2-1-1 requests that the Commission designate it as the coordinating agency for 

another three-year period. 
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 The Commission finds that the request for designation as the 2-1-1 coordinator for a three- 

year period should be granted with certain conditions.  First, by January 15 of each year, Michigan 

2-1-1 shall file in this docket a letter stating the outcome of its most recently completed internal 

financial audit.  Second, should any issue arise that would directly or indirectly affect Michigan 2-

1-1’s ability to continue serving, including, but not limited to, issues regarding funding (including 

lack of state appropriations to Michigan 2-1-1), programming, or technical difficulties, Michigan 

2-1-1 shall notify the Staff.  Should the gravity of the situation warrant it, the Commission may 

revisit the designation granted in this order at any point during the next three years.  The next 

regular progress report shall be due by February 1, 2024.  With these conditions, and in 

accordance with MCL 484.2214(5), the Commission finds that Michigan 2-1-1 should continue to 

serve as the statewide 2-1-1 coordinating agency until March 31, 2024. 

 While the Commission recognizes the financial and technological progress described in the 

2021 Report, it continues to be concerned that funding commitments remain less than certain.  

This review and renewal process was initiated to enable Michigan 2-1-1 to actively seek long-term 

funding sources and to more fully develop interdependent relationships with all human service 

providers within the state.  The Commission seeks to ensure that Michigan 2-1-1 remains viable, 

effective, and capable of garnering sufficient financial resources to continue to act in its vital role 

as the statewide 2-1-1 coordinating agency in the future. 

 By February 1, 2024, Michigan 2-1-1 shall file in this docket a report with current information 

on funding, advances made regarding 2-1-1 availability in Michigan, and any other relevant 

information on its status as the Michigan 2-1-1 coordinating agency.  At that time, the 

Commission will consider whether another three-year designation should be authorized. 
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 THEREFORE, IT IS ORDERED that: 

A. Michigan 2-1-1 is designated as the statewide 2-1-1 coordinating agency until March 31, 

2024, under the conditions outlined in this order. 

B. By January 15 of each year, Michigan 2-1-1 shall file a letter in this docket explaining the 

outcome of its most recently completed internal financial audit. 

C. By February 1, 2024, Michigan 2-1-1 shall file updated information on funding, advances 

made in 2-1-1 availability in Michigan, and any other information relevant to its status as the 

Michigan 2-1-1 coordinating agency. 

D. Should any issue arise that would directly or indirectly affect Michigan 2-1-1’s ability to 

continue serving, including, but not limited to, issues regarding funding (including lack of state 

appropriations to Michigan 2-1-1), programming, or technical difficulties, Michigan 2-1-1 shall 

notify the Staff of the Telecommunications Division. 
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 The Commission reserves jurisdiction and may issue further orders as necessary. 

 
 Any party desiring to appeal this order must do so by the filing of a claim of appeal in the 

Michigan Court of Appeals within 30 days of the issuance of this order, under MCL 484.2203(12).  

To comply with the Michigan Rules of Court’s requirement to notify the Commission of an 

appeal, appellants shall send required notices to both the Commission’s Executive Secretary and to 

the Commission’s Legal Counsel.  Electronic notifications should be sent to the Executive 

Secretary at mpscedockets@michigan.gov and to the Michigan Department of the Attorney 

General - Public Service Division at pungp1@michigan.gov.  In lieu of electronic submissions, 

paper copies of such notifications may be sent to the Executive Secretary and the Attorney General 

- Public Service Division at 7109 W. Saginaw Hwy., Lansing, MI 48917. 

 
MICHIGAN PUBLIC SERVICE COMMISSION   

                                                                          
 
                                                                                      

________________________________________                                                                          
               Daniel C. Scripps, Chair    
 
          
 

 ________________________________________                                                                          
               Tremaine L. Phillips, Commissioner 
 
 
 

________________________________________                                                                          
               Katherine L. Peretick, Commissioner    
  
By its action of March 19, 2021.  
 
 
 
________________________________                                                                 
Lisa Felice, Executive Secretary 

mailto:mpscedockets@michigan.gov
mailto:pungp1@michigan.gov


 P R O O F   O F   S E R V I C E  
 

 
   STATE OF MICHIGAN )         
          
         Case No. U-14725 
 
          
          

      County of Ingham  ) 
 

 
 

Brianna Brown being duly sworn, deposes and says that on March 19, 2021 A.D. she 

electronically notified the attached list of this Commission Order via e-mail transmission, 

to the persons as shown on the attached service list (Listserv Distribution List). 

        
 
       _______________________________________ 

       Brianna Brown  
 
  Subscribed and sworn to before me  
  this 19th day of March 2021.  
 
 
 

 
    _____________________________________ 

Angela P. Sanderson 
Notary Public, Shiawassee County, Michigan 
As acting in Eaton County 
My Commission Expires: May 21, 2024 



Service List for Case: U-14725

Name Email Address

Michael S. Ashton mashton@fraserlawfirm.com
Michigan 2-1-1 (1 of 2) jennie.pollak@mi211.org
Michigan 2-1-1 (2 of 2) hassan.hammoud@mi211.org

  



TELEMOTION ELECTRONIC SERVICE LIST 
 

jkk@lecmi.com  123.Net, Inc. dba Local Exchange Carriers of Michigan, Inc. 
markj@accessoneinc.com  Access One, Inc. 
jason.brown@accesspointinc.com  Access Point, Inc.  
sharonl@accutel.net  Accutel of Texas, L.P., Phone Co, L.P. 
truskowski@acecomgroup.com  Ace Telephone Company of Michigan, Inc. 
Kim.McMillan@acninc.com  ACN Communication Services, LLC 
gregl@goait.com  Advanced Integrated Technologies, Inc.  
szimmer@airadv.net  Air Advantage, LLC 
avi@airespring.com  Airespring, Inc. 
kip.ploeg@gmail.com  AirNorth Communications, Inc. 
jmccluskey@airustel.com  Airus, Inc. fka IntelePeer 
ron.siegel@allband.org  Allband Communications Cooperative 
david@pfnllc.net  Alpha Connect, LLC 
jsa@ambt.net  American Broadband and Telecommunications Company 
Yc5453@att.com  AT&T Corp. 
yc5453@att.com  AT&T Michigan 
mschultz@amcomminc.com  ATI Networks, Inc. 
ljfreeman@bandwidth.com  Bandwidth.com CLEC, LLC 
pwstark@up.net  Baraga Telephone Company 
dstoll@mei.net  Barry County Telephone Company 
smendez@mcgrawcom.net  BCM One, Inc. f/k/a McGraw Communications, Inc. 
kgorey@bcntele.com  BCN Telecom, Inc. 
tm5886@att.com  Bell South Long Distance, Inc., d/b/a AT&T 
regulatory@bigrivercom.com  Big River Telephone Company, LLC 
brett.ferenchak@bingham.com  Bingham McCutchen LLP 
rray@blanchardtel.com  Blanchard Telephone Co. 
markb@bloomingdalecom.net  Bloomingdale Telephone Company, Inc. 
Jim.paulos@nsight.com  Borderland Communications, LLC 
Marva.Johnson@mybrighthouse.com  Bright House Networks Information Services (Michigan), LLC 
jharper@broadviewnet.com  Broadview Networks, Inc. 
daniel.meldazis@inteliquent.com  Broadvox-CLEC, LLC 
ted.hankins@centurylink.com  Broadwing Communications, LLC 
linda.cicco@bt.com  BT Communications Sales, LLC 
govern@bex.net  Buckeye Telesystem, Inc. 
dbailey@bullseyetelecom.com  BullsEye Telecom, Inc. 
cbradich@callone.com  Call One, Inc. 
teri@carrinter.net  Carr Telephone Company 
ted.heckmann@cinbell.com  CBTS Technology Solutions Inc. f/k/a Cincinnati Bell Any 

Distance Inc. 
ted.hankins@lumen.com  CenturyLink Communications, LLC 
al.lubeck@centurylink.com  CenturyTel Midwest -- Michigan, Inc., dba CenturyLink 
al.lubeck@centurylink.com  CenturyTel of Michigan, Inc., dba CenturyLink 
al.lubeck@centurylink.com  CenturyTel of Northern Michigan, Inc., dba CenturyLink 
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al.lubeck@centurylink.com  CenturyTel of Upper Michigan, Inc., dba CenturyLink 
chapintel@power-net.net  Chapin Telephone Company 
betty.sanders@chartercom.com  Charter Fiberlink - Michigan, LLC 
betty.sanders@chartercom.com  Charter Fiberlink CC VIII, LLC 
tim@cherrycapitalconnection.com  Cherry Capital Connection, LLC 
ranthony@jamadots.com  Chippewa County Telephone  
bshamoun@clearrate.com  Clear Rate Communications, Inc. 
hhaydo@ctstelecom.com  Climax Telephone Company 
cchamp@cmctelecom.net  CMC Telecom, Inc. 
pmonks@coldwater.org  Coldwater Telecommunications Utility 
david_konuch@comcast.com  Comcast Phone of Michigan, LLC, dba Comcast Digital Phone 
stacey_parker@cable.comcast.com  Comcast Business Communications, LLC 
dprather@indigital.net  Communications Venture Corporation, dba INdigital 

Telecom 
mark@scilongwood.com  Compliance Solutions, Inc.  
lmatosian@comtech21.com  ComTech21, LLC 
jkorn@crexendo.com  Crexendo Business Solutions, Inc. 
sales@crexendo.com  Crexendo Business Solutions, Inc. 
Steve@casair.net  Crystal Automation Systems, Inc. dba Casair, Inc. 
smaun@utmi.net  CynergyComm.Net, Inc. 
lingle@cytelcom.com  Cypress Communications Operation Company  
collin.rose@daystarrfiber.net  DayStarr, LLC, d/b/a DayStarr Communications 
jeffrey.blum@dish.com  dishNET Wireline L.L.C. 
toddg@iservgroup.com  EagleNet, Inc.  
jkolezynski@eastontelecom.com  Easton Telecom Services, L.L.C. 
butler@eot.net  Empire One Telecommunications, Inc.  
regulatory@entelegent.com  Entelegent Solutions, Inc. 
pmasters@ernestgroup.com  Ernest Communications, Inc. 
blindsey@everstream.net  Everstream GLC Holding Company LLC 
pmorse@fairpoint.com  FairPoint Communication Solutions Corp. 
felicel@michigan.gov  Felice, Lisa 
shamula@wvfibernet.net  Fibernet of Michigan  
sdieringer@firstcomm.com  First Communications, LLC 
joe.topel@orange-ftgroup.com  France Telecom Corporate Solutions L.L.C. 
robert.e.stewart@ftr.com  Frontier Communications of America, Inc. 
robert.e.stewart@ftr.com  Frontier Communications of Michigan, Inc. 
robert.e.stewart@ftr.com  Frontier Midstates Inc. 
robert.e.stewart@ftr.com  Frontier North Inc. 
Ronald.sheehan@fusionconnect.com  Fusion Communications, LLC f/k/a Cbeyond 

Communications, LLC 
 
Ronald.Sheehan@fusionconnect.com  

 
Fusion, LLC f/k/a Network Billing Systems L.L.C. d/b/a Fusion  
d/b/a Solex 
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samantha@gsaudits.com  GC Pivotal, LLC 
chris@castlewire.com  Global Communications Network, Inc. 
ddicicco@gcioa.com  Global Connection Inc. of America 
al.lubeck@centurylink.com  Global Crossing Local Services, Inc. 
vmg@alpenapower.com  Goodburne, Vicki  
rhale@granitenet.com  Granite Telecommunications, LLC 
dburks@glenergy.com  Great Lakes Energy Connections, Inc. 
chopkins@grid4.com  Grid 4 Communications, Inc. 
dgonos@flash.net  GCV Networks, LLC  
jbrogan@jamadots.net  Hiawatha Telephone Company 
dmccartney@pfnllc.net  Huron Mountain Communications Co. 
psc@ibctelecom.com  IBC Telecom  
byung@telava.com  IBFA Acquisition Company 
carl.billek@corp.idt.net  IDT America, Corp. 
Amy.Earnest@niceincontact.com  inContact, Inc. 
nicole.winters@windstream.com  Intellifiber Networks, LLC 
rwmccausland@west.com  Intrado Communications, LLC f.k.a. West Telecom Services, 

LLC 
regulatory@intrado.com  Intrado Safety Communicatios, Inc. f/k/a West Safety 

Communications Inc. 
dialcom911@aol.com  IQ Telecom, Inc. 
sue@rj10.com  ITELECOM, Inc. dba Advent Telecom 
johns@iservgroup.com  JAS Networks, Inc. 
jcui@onecommunications.com  Jie Cui 
jcribbs@kaltelnet.net  Kaleva Telephone Company 
regulatory@acd.net  KEPS Technologies, Inc., d/b/a ACD.Net and ACD Telecom, 

Inc. 
jkreucher@howardandhoward.com  Kreucher, Jon D.  
krichel@dlib.info  Krichel, Thomas 
nicole.winters@windstream.com  LDMI Telecommunications, LLC 
rfletcher@lentel.com  Lennon Telephone Company 
ted.hankins@lumen.com  Level 3 Communications, LLC 
ted.hankins@lumen.com  Level 3 Telecom Data Services, LLC fka tw telecom data 

services llc 
Sharyl.Fowler@Lingo.com  Lingo Telecom of the Great Lakes, LLC f/k/a Birch Telecom 

of the Great Lakes, LLC d/b/a Birch Communications 
ncappelletti@liquidweb.com  Liquid Web, LLC 
steve@lucre.net  Lucre, Inc. 
blindsey@everstream.net  Lynx Network Group, Inc. 
regulatory@magna5global.com  Magna5 LLC 
stephanie.d.marsh@windstream.com  MassComm, Inc. 
avalencia@impacttelecom.com  Matrix Telecom, LLC., dba Lingo 
regulatory@matrixbt.com  Matrix Telecom, Inc.  
amaimon@mediacomcc.com  MCC Telephony of the Midwest, LLC 
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robert.mccausland@h3net.com  McCausland, Robert 
missie.burris@verizon.com  MCImetro Access Transmission Services Corp. dba Verizon 

Access Transmission Services 
nicole.winters@windstream.com  McLeodUSA Telecommunications Services, L.L.C. 
mark@nomadinter.net  Media Gate Communications, Inc. 
rdichy@mettel.net  Metropolitan Communications  
dstoll@mei.net  MEI Telecom, Inc. 
support@mercurywireless.com  Mercury Wireless Indiana LLC 
randy.kiesel@metronetinc.com  Metro FiberNet, LLC 
djc@metronet.cc  MetroNet-Telecom, Inc.  
rdichy@mettel.net  Metropolitan Telecommunications of Michigan, Inc., dba 

MetTel 
glenn@customsoft.net  Michigan Access, Inc. 
bruce.moore@michbbs.com Michigan Central Broadband Company, LLC 
jbrogan@jamadots.net  Midway Telephone Company 
dave.allen@teammidwest.com  Midwest Energy Cooperative d/b/a Midwest Energy &  

Communications 
Jon_brinton@mitel.com  MiTel NetSolutions 
ethan@mobilitie.com  Mobilitie Management, LLC 
anita@icommlaw.com  Neo Network Development Inc. 
richard.monto@inteliquent.com  Neutral Tandem-Michigan, LLC 
sgibbs@nhcgrp.com  New Horizons Communications Corp. 
kscovill@telecomsys.com  NextGen Communications, Inc. 
kelly.faul@XO.com  Nextlink Wireless, Inc.  
sfenker1@earthlink.net  Nexus Communications  
jrenneker@nos.com  NOS Communications, Inc. 
fisher@ogdentel.com  Ogden Telephone Company 
jbrogan@jamadots.net  Ontonagon County Telephone Company 
mary.buley@onvoy.com  Onvoy, Inc.  
daniel.meldazis@inteliquent.com  Onvoy, LLC 
sm1024@cynergycomm.net  Osirus Communications, Inc. 
nicole.winters@windstream.com  PaeTec Communications, LLC 
pearcec@michigan.gov  Pearce, Chrissie  
pphipps@peerlessnetwork.com  Peerless Network of Michigan, LLC 
gm@pfnllc.net  Peninsula Fiber Network Next Generation Services, LLC 
gm@pfnllc.net  Peninsula Fiber Network, LLC 
ehe@avci.net  Pigeon Telephone Company 
llewis@powernetco.com  PNG Telecommunications Inc. dba PowerNet Global 

Communications 
cwachter@itchold.com  Point Broadband Fiber Holding, LLC 
regulatory@primustel.ca  PRGi International Carrier Services, Inc.  
fxm@qtelephone.com  Quality Telephone, Inc.  
jbrown@vcomsolutions.com  QuantumShift Communications, Inc. 
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TELEMOTION ELECTRONIC SERVICE LIST 
 

byuille@800goquick.com  Quick Communications, Inc., dba Planet Access 
rick@racc2000.com  RACC Enterprises, LLC 
admin@rangetele.com  Range Corporation  
evelynn.vu@ringcentral.com  RCLEC, Inc. 
info@reliant.net  Reliant Communications, Inc. 
rshale@rocktelco.com  Rockford Telephone Company, Inc. 
souders@sc-telco.com  Sand Creek Telephone Company 
craig.martin@wowinc.com  Sigecom, LLC, dba WOW! Internet, Cable and Phone 
gloria.t.silas@verizon.com  Silas, Gloria  
markb@bloomingdalecom.net  Southwest Michigan Communications, Inc. 
vanessa.leon@spectrotel.com  Spectrotel, Inc., dba Touch Base Communications, One 

Touch Communications 
janet@springcom.com  Springport Telephone Company 
kenneth.schifman@sprint.com  Sprint Communications Company, L.P. 
jet@t2comm.net  T2 Communications  
Linda.holden-smith@talkamericaservices.com  Talk America Services, LLC 
wci.michigan.govaffairs@windstream.com  Talk America, LLC 
victoria.stevens@d-pcomm.com  TC3 Telecom, Inc. 
jean.pauk@tdstelecom.com  TDS Metrocom, LLC 
jean.pauk@tdstelecom.com  TDS Telecom/Chatham Telephone Co. 
jean.pauk@tdstelecom.com  TDS Telecom/Communications Corp. of MI (CCM) 
jean.pauk@tdstelecom.com  TDS Telecom/Island Telephone Company (MI) 
jean.pauk@tdstelecom.com  TDS Telecom/Shiawassee Telephone Co. 
jean.pauk@tdstelecom.com  TDS Telecom/Wolverine Telephone Co. 
swarren@tminc.com  Technologies Management  
ted.hankins@centurylink.com  TelCove Operations, LLC 
rmartens@pioneertelephone.com  Telecom Management, Inc., dba Pioneer Long Distance 
blinsmeier@telecom-one.net  Telecom One, Inc. f/k/a TCO Network, Inc. 
Yc5453@att.com  Teleport Communications America, LLC 
daldworth@teliax.com  Teliax, Inc. 
mark.iannuzzi@telnetww.com  Telnet Worldwide, Inc. 
victoria.stevens@d-pcomm.com  The Deerfield Farmers Telephone Company 
jcompton@bluecasa.com  TNCI Operating Company, LLC 
regulatory@tncii.com  TNCII.com  

betty.sanders@charter.com  Time Warner Cable Information Services (Michigan), LLC, 
dba Time Warner Cable II 

regulatory@touchtone.net  TouchTone Communications Inc. 
pjosephson@sterlingbusinesslaw.com  Trans National Comm 
tmanting@homeworks.org  Tri-County Electric Cooperative 
ldellaero@trinsic.com  Trinsic Communications, Inc. 
mvitale1@dnsys.com  TruComm Corporation  
ashonamon@icsdata.com  U.S. Metrotel, LLC, dba S7 Digital Communications 
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TELEMOTION ELECTRONIC SERVICE LIST 
 

bboshoven@ussignalcom.com  U.S. Signal Company, LLC  
cfoster@callone.net  Trinsic Communications, Inc.  
patrick@crockerlawfirm.com  Uniti Fiber LLC 
bruce.moore@michbbs.com Upper Peninsula Telephone Company 
bboshoven@ussignalcom.com  US Signal Company, L.L.C. 
mwhiting@onecommunications.com  US Xchange of Michigan, L.L.C., d/b/a Earthlink Business I 
melissa.williams@itbutility.com  Utility Network Authority MI, LLC 
chip@velocity.org  Velocity, A Managed Services Company, Inc. 
Gregg.diamond@verizon.com  Verizon North Inc.  
sbeer@veronetworks.com  Vero Fiber Networks, LLC 
rrapolti@voxbeam.com  VoxBeam Telecommunications Inc. 
ed.ohara@inteliquent.com  Voyant Communications, LLC f/k/a Zayo Enterprise 

Networks, LLC 
mark@waldrontel.com  Waldron Telephone Company 
mike.fitzpatrick@4wbi.net  Westphalia Broadband, Inc. 
mike.fitzpatrick@4wbi.net  Westphalia Telephone Company 
cbarton@wcs.com  Wholesale Carrier Services, Inc. 
anickerson@widevoice.com  Wide Voice, LLC 
james.mackenzie@guortechequities.com  WiMacTel, Inc.  
nicole.winters@windstream.com  Windstream KDL, LLC 
jonathan.bardsley@windstream.com  Windstream New Edge, LLC f.k.a. EarthLink Business, LLC 
nicole.winters@windstream.com  Windstream Norlight LLC 
nicole.winters@windstream.com  Windstream NTI, LLC 
mgraf@winncommunications.net  Winn Telephone Company dba Winn Telecom 
ssinclair@xclutel.com  Xclutel, LLC 
kelly.faul@verizon.com  XO Communications Services, LLC 
rsullivan@ygnition.com  Ygnition Networks, Inc.  
tina.tecce@magicjack.com  YMax Communications Corp. 
charles.forst@zayo.com  Zayo Group, LLC 
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