STATE OF MICHIGAN

RICK SNYDER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS MIKE ZIMMER
GOVERNOR PUBLIC SERVICE COMMISSION DIRECTOR

GREG R. WHITE JOHN D. QUACKENBUSH SALLY A. TALBERG
COMMISSIONER CHAIRMAN COMMISSIONER

June 22, 2015

VIA: Electronic Submission

Marlene Dortch

Commission Secretary

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

RE: Telecommunications Relay Services and Speech-to-Speech Services for Individuals with
Hearing and Speech Disabilities -- CG Docket No. 03-123

Dear Ms. Dortch:

Please accept Michigan’s TRS Complaint Log and Resolution Summary for the period June 1,
2014 to May 31, 2015, as required by the Federal Communications Commission.

In early February 2015, Hamilton Relay replaced AT&T Michigan as Michigan’s TRS vendor.
The enclosed TRS data from AT&T Michigan covers the time period June 1, 2014 through
January 31, 2015 and the data from Hamilton Relay covers the time period February 1, 2015
through May 31, 2015.

If you have questions, please do not hesitate to contact me at (517) 284-8190.
Sincerely,

Q@n’(? &n-cem

Robin P. Ancona, Director
Telecommunications Division

Attachment

LARA is an equal opportunity employer/program.
Auxiliary aids, services and other reasonable accommodations are available upon request to individuals with disabilities.
7109 W. SAGINAW HIGHWAY e P.O. BOX 30221 ¢ LANSING, MICHIGAN 48909 e www.michigan.gov/mpsc e (517) 284-8100



AT&T Michigan
TRS
June 1, 2014 — January 31, 2015
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MICHIGAN RELAY SERVICE
2014 - 2015 TRS Annual Consumer Complaint Summary Log
AT&T Michigan
June 1, 2014 through January 31, 2015

June 2014

TTY 2014, June 24

The customer complained that his/her long distance calls are not going through.
Category: Other (Misc)

Escalation: Received by the Pennsylvania Relay Center and handled by the same.
Resolution: Apologized and advised we would forward this issue to the technical team.
Contact Closed: 2014, June 24

FCC: Answer Performance

July 2014 — Nothing to report.

August 2014 — Nothing to report.

September 2014 — Nothing to report.

October 2014 — Nothing to report.

November 2014 — Nothing to report.

December 2014 — Nothing to report.

January 2015 — Nothing to report.



Hamilton Relay
TRS
February 1, 2015 - May 31, 2015



MICHIGAN RELAY SERVICE

2015 TRS ANNUAL SUMMARY OF HAMILTON RELAY CONSUMER COMPLAINTS
February 1, 2015 through May 31, 2015

Call Type to
Category # of SRs cc # of SRs
External Complaints - Voice
Miscellaneous 17 24
External Complaints - No VCO
Relay Provider Assigned 12 11
External Complaints Total 29 TTY 7
Service Complaints - Didn't Email
Follow Policy/Procedure 1 4
Service Complaints -
Miscellaneous 2 Grand Total 46

Service Complaints -

Suspicious/
Harassment Call 1
Service Complaints Total 4

Technical Complaints - Carrier
Choice not Available 5

Technical Complaints - Long
Distance/Billing Issues 2

Technical Complaints -
Miscellaneous 1

Technical Complaints - Tech
Issues
7-1-1 Problem 3

Technical Complaints - Tech
Issues VCO/2LVCO Problem 2

Technical Complaints Total 13

Grand Total 46
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AT&T Michigan
CapTel
June 1, 2014 — January 31, 2015
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2014 - 2015 CapTel Annual Consumer Complaint Summary Log
AT&T Michigan
June 1, 2014 through January 31, 2015

June 2014

- Nothing to report

July 2014
- Nothing to report

August 2014
- Nothing to report

September 2014
- Nothing to report

October 2014
- Nothing to report

November 2014
- Nothing to report

December 2014
- Nothing to report

January 2015
- Nothing to report



Hamilton Relay
CapTel
February 1, 2015 - May 31, 2015
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