STATE OF MICHIGAN
BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION

NOTICE OF VIRTUAL PUBLIC TOWN HALL MEETING
REGARDING THE POWER OUTAGES FOR ELECTRIC CUSTOMERS OCCURRING
AFTER THE RECENT ICE AND SNOW STORMS

e This virtual public town hall meeting is intended for electric customers to share
their experiences during and after the recent ice and snow storms across the Lower
Peninsula and to hear what steps the Michigan Public Service Commission is taking
to address reliability.

e The meeting will be legislative in nature, and any person may present data and views
during the public comment period.

e The meeting is open to the public, and the information below describes how a person
may participate.

e The meeting is being held remotely by video/teleconference.
DATE: Tuesday, March 21, 2023
TIME: 6:00 PM — 8:00 PM

PARTICIPATION: The meeting is open to the public, and any interested
person may participate by using the Microsoft Teams
meeting link, or by dialing (248) 509-0316 and entering
the conference ID 543 844 361# when prompted.

Persons with disabilities needing any assistance or
accommodation to participate should contact the
Commission’s Executive Secretary at (517) 284-8090 in
advance of the meeting.

In the event of a disconnection caused by the meeting host, the public meeting will be in recess.
Every effort will be made to reestablish a publicly accessible connection. If the host is unable to
do so within 15 minutes from the time of the disconnection, the meeting will adjourn. The
meeting will not recess or adjourn due to technical or other issues experienced by individual
members of the public that render them unable to participate in the meeting. Members of the
public who have intermittent internet service should consider listening to the meeting via
telephone to avoid missing any part of the meeting.

Members of the public with disabilities also have the option to participate in this meeting by
dialing 7-1-1 and using the Michigan Relay service. More information about this service may be
found at https://www.michigan.gov/mpsc/consumer/telecommunications/michigan-relay.
Persons participating via the Microsoft Teams Livestream may also turn on live captions.



https://teams.microsoft.com/l/meetup-join/19%3ameeting_ODJlYmYwN2MtMzg3Zi00ZjM0LWIzZmEtZDZlZjY3MDMyYjJj%40thread.v2/0?context=%7b%22Tid%22%3a%22d5fb7087-3777-42ad-966a-892ef47225d1%22%2c%22Oid%22%3a%22b3378945-ee31-4f28-9a60-6d006ecaffa4%22%7d
https://www.michigan.gov/mpsc/consumer/telecommunications/michigan-relay

The meeting may be recorded, and the recording may be posted at
www.youtube.com/MichiganPublicServiceCommission.

View the Public Meeting Only:

This public meeting will be broadcast live using Microsoft Teams. For those wishing to view the
meeting only, and not wishing to provide public comment, click the Microsoft live event meeting
link at the start of the event.

Public Comment for the Meeting:

Members of the public who wish to make a comment may do so during the public comment
portion of the meeting, subject to the following requirements. Comments should be limited to no
longer than three (3) minutes; however, the Commission will manage the public comment
process and may adjust or place further limits on how long a person may speak.

Public comments must be directed to the commissioners and should not be used to engage with
other participants or respond to their comments. The public comment period is an opportunity for
commissioners to listen to comments and concerns. Public comments should be limited to one
per person.

Public Comment Requests via Microsoft Teams

If you would like to be queued up for verbal comments during the public meeting and have
access to the Microsoft Teams meeting, you may do so using the raise hand function. You will
find this at the top of the Teams meeting screen. You will be added to the list of participants
seeking to provide comments. Commenters will be called upon in the order they request to
speak.

Public Comments via Phone Only

For individuals participating by phone and who want to make verbal comments, you may press
*5 to be queued up for comment. When it is your turn to speak, press *6 on your phone to
unmute.

All attendees will be muted until called upon for public comment. When called upon, please
unmute and indicate your name and the county where you live before beginning your public

comment and limit your comments to no longer than 3 minutes.

Written and Electronic Public Comment:

In addition, interested persons may submit written and electronic comments to the Commission
via email at mpscedockets@michigan.gov. Written comments may be mailed to Executive
Secretary, Michigan Public Service Commission, 7109 W. Saginaw Hwy., Lansing, MI 48917.
All information submitted to the Commission will become public information and may be posted
on the Commission’s website. Comments should not include information commenters wish to
remain private.
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